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Support Needs Assessments (SNA)
This document provides information on what an SNA is and when an assessment can be requested. It is relevant to schools in the North and West Metropolitan Region.

What is the SNA tool?

· The SNA tool was developed as a standardised measure to identify the level of support required by an individual in a group-based setting, in comparison to other individuals in group-based settings.

· The SNA tool is not intended to identify what a person “costs” to support, rather how to most fairly divide the resources available amongst all people receiving/requesting daytime supports from the region.

· The SNA tool is not intended to capture support needs that are very short-term, and not ongoing in nature. (This may include increased support needs because of changes in environment, living situation, medical condition, medication, etc.)

What is assessed?

The SNA assessment tool focuses on three key areas of a person’s support needs:
· Physical support needs addresses the direct physical support a person requires to participate in a range of daily activities.

· Social support needs deals with the support required to enable the person to participate socially in group oriented activities.

· Safety issues assesses the level of risk that a person presents to themselves, other clients, staff, the general public and to property.
Who needs to be referred for an SNA?

Students need to undergo an SNA if they will require supports funded by the Department of Human Services (DHS), Disability Services through the Futures for Young Adults (FFYA) program. Students will need to apply for FFYA funding if they require support from the following service types:

· Day Services

· Individualised Support Services

· Attendant Care Services

· Transition to Employment Services

Students who are able to enter employment (supported or open), further study, apprenticeships/traineeships, volunteer work and other community activities will not need to apply for FFYA funding and will not need to undergo an SNA.

When can SNAs be requested?

Planning should be undertaken with students to explore and consider the range of post-school options, and understand their support needs, in order to determine the most appropriate service type for each individual.
Requests for SNAs should be made only when it has been determined that the students will require FFYA funded supports.

How long should an assessment take?

Approximately 1 hour
What is the process for requesting SNA assessments?
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Request for Support Needs Assessments
	School
	     

	Contact Person
	     

	Phone Number
	     


Please complete the below information for students who require an SNA and return to the FFYA team at northandwest.ffya@dhs.vic.gov.au
Please note: This form should be completed electronically. It includes drop-down boxes providing the range of responses.
	Name
	Disability Type
	PSD Level
	Expected Service Type

	     
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	     
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	     
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	     
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	     
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	     
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	     
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	     
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	     
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	     
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	     
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	     
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	     
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	     
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	     
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 






4. FFYA team forwards referral/s to Wesley Mission Victoria or DHS Disability Client Services





5. Assessment/s conducted with school staff 





PLEASE NOTE:


The assessment should be conducted with a staff member who has known the students for longer than 6 months.


Family members are not required to participate in the assessment however they should not be excluded from the process.





6. Paperwork sent to Vermont Consulting to process information and determine support level/s





7. Results sent to FFYA team from Vermont Consulting





8. FFYA team notifies school of results





3. FFYA team reviews request





1. Undertake planning with students to determine support needs and appropriate service types





2. Request for Support Needs Assessments sent to FFYA team for students requiring funded supports
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